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ABSTRACT 

The Home Maintenance Guide for First-Time Home Buyers is designed to equip new 

homeowners with practical knowledge and simple strategies for maintaining their 

property. It covers routine checks, seasonal care, and preventive measures that 

reduce long-term expenses. From plumbing and electrical systems to landscaping 

and safety inspections, this guide highlights key areas of focus that contribute to a 

safe, comfortable, and well-maintained home. 

INTRODUCTION 

Buying a home is one of life’s biggest achievements, but owning it comes with the 

responsibility of regular upkeep. For first-time buyers, understanding the basics of 

home maintenance can prevent costly repairs, ensure safety, and protect the value 

of the property. This guide provides essential tips to help new homeowners manage 

their home with confidence. 

I. House Maintenance Requirements: 

What it is, How it Works 

A house maintenance requirement is the level of minimum margin account equity 

that is required by a brokerage firm. House maintenance requirement levels are 

based on the standards set out in Regulation T of the Federal Reserve. 

How House Maintenance Requirements Work 

The purpose of maintenance requirements is to ensure that investors using margin 

accounts to make leveraged investments do not find themselves unable to repay 

their margin loans. In this manner, maintenance requirements are intended to reduce 

credit risk for the brokerage firms. By extension, they aim to reduce the systemic 

risk that might otherwise arise from widespread defaults by margin traders. 

Bull vs. Bear Markets: Why Maintenance Requirements Are 

Necessary 

During bull markets, margin traders may find their maintenance requirements to be 

unduly restrictive. When asset prices are generally rising, it can be tempting to 

leverage as much as possible in order to maximize return on equity (ROE). 

However, the danger of this quickly reveals itself once the market begins to turn. 

During bear markets or periods of sudden financial shock such as occurred in 

the 2007–2008 financial crisis, margin traders are often faced with significant risk. 



The decline in portfolio values, combined with the need to repay large margin loans 

on short notice due to margin calls, can sometimes force margin traders into 

significant financial duress. 

What is the minimum maintenance requirement? 

The minimum maintenance requirement by law is 25%, which was set out by 

Regulation T. However, brokers are free to be more rigorous and most are.1 

What does a 30% maintenance requirement mean? 

A maintenance requirement of 30% means an investor borrowing on margin must 

have at least 30% of the total market value of the securities in their margin account 

at all times.  So, if the securities that you borrowed money to buy are valued at 

$20,000, the maintenance requirement would be $6,000. 

What is a special maintenance requirement? 

The same maintenance requirements are not uniformly applied to everyone and 

everything. Some securities can carry higher maintenance requirements because 

they are deemed riskier. That's usually the case with more volatile or less liquid 

investments.5 

A house maintenance requirement is the minimum equity an investor must hold in 

their margin account after making a purchase. Once a security is bought on margin, 

the requirement kicks in. 

II. The Ultimate Home Maintenance 

Checklist Monthly and by Season 

Regular home maintenance is taking proactive and preventative measures to keep 

your home in good working order and not being neglectful or waiting for something to 

go awry. Overflowing gutters, a balky furnace, or a chimney that refuses to draw do 

not have to be a problem if you keep up with these parts of the house. Prevent costly 

service calls, keep everyone comfortable, and preserve your home value and 

pocketbook by following a regular home maintenance checklist. 



 

 Winter: Focus on damage control, keep the roof intact, and prevent ice dams. 

Clean the garage and basement. 

 Spring: Watch for spring flooding, repair winter damage to home exterior and 

trees. 

 Summer: Take on ambitious projects like exterior painting, building drainage 

systems, or replacing doors or windows—tasks that rely on perfect weather. 

 Fall: Prepare for the winter, clean gutters, and install storm doors and 

windows. 

Monthly Home Maintenance 

Every month, check the safety devices, ensure the water and air systems are 

running smoothly, and check for the accumulation of dust or debris that can interfere 

with the regular operation of the home's systems. 

o Change the HVAC filters, including the furnace filter. 

o Press your smoke and carbon monoxide detector buttons to ensure 

they work. Replace batteries as needed. 

o Check sink, shower, and tub drains for clogs and clear them, if 

necessary. 

o For low-use areas such as guest or basement bathrooms, flush the 

toilet, clean sediment rings from the bowl, and turn on both sink taps. 



o If you use a water softener system, check and replenish the salt levels, 

if necessary. 

o Test all of the GFCI outlets to ensure they are working correctly. 

o Inspect electrical cords for wear. 

Regular Quarterly Home Maintenance 

Every three months, perform these critical maintenance tasks: 

o Check the gauges on your fire extinguishers to ensure they are still 

correctly pressurized. 

o Check your water heater's temperature and pressure (T&P) valve to 

ensure it will expel water. Place a bucket below the relief tube to avoid 

flooding. 

o Ensure your garage door's safety reverse function works and the 

electric eyes are correctly positioned. 

o Remove showerheads and sink aerators and soak them in vinegar to 

clean out collected sediment. 

Winter Home Maintenance Checklist 

o From a safely secured ladder, check gutters and the lower roof for ice 

dams and eliminate them as necessary. Be careful of ice when 

accessing the roof. Avoid going on the roof in the morning. Wait until 

the ice has melted, later in the afternoon. 

o Check that the covers are on the outside hose bibs (faucets) and have 

not iced up. 

o Make sure that the yard is not pooling up with water. While you 

probably won't be able to create a full-scale yard drainage system in 

winter, you will want to ensure that none of that water is near the 

foundation. If so, grade the soil away from the house to prevent interior 

flooding. 

o Use this indoor-friendly season to clean the basement, garage, and 

other interior spaces that get neglected during warm, sunny months. 

o Keep an eye on your electrical service drop and the line that leads from 

your home to the power pole (only if you have above-ground electric 

service). If large branches have fallen or are hanging on the line, call 

the electric company for removal. 

Spring Home Maintenance Checklist 



Spring home maintenance is chiefly about cleaning up after the mess and damage of 

winter. Weather is still spotty, so this isn't the best time to take on long-term outside 

projects like painting the house—this comes later on. 

 

o Clean the gutters and, using a water hose, ensure they drain. 

o Check the exterior siding for damage and repair as needed. 

o Check shingles, flashing, and vents for damage when the roof is dry 

and safe to walk on. 

o Clean and replace window screens. 

o Trim back trees that may deposit branches on your home. For 

branches near power lines, call your electric company for pruning. 

o In late spring, install window unit air conditioners. 

o Reverse ceiling fans so that the vanes rotate in a counter-clockwise 

direction. This will move air downward, cooling the room. 

o Thoroughly clean the windows with a squeegee. 

Summer Home Maintenance Checklist 

With higher temperatures and low precipitation, summer affords comfortable working 

conditions to make intensive repairs that were impossible in prior seasons. In many 

areas, midsummer is the best time to take on projects that might be ruined by poor 

weather. 



o Make repairs to the home's siding and paint the exterior as needed. 

o Clean and repair your outside deck. 

o Wash and apply a sealant to wood fences with a brush, roller, or paint 

sprayer. 

o Flush out your water heater to empty it of sediment. 

o Clean debris from window wells with a broom. 

o If you noted any drainage problems from previous seasons, now is the 

time to consider building a robust drainage system with catch basins in 

your yard. 

o Inspect the roof for loose shingles and flashing. 

o Replace windows and exterior doors as needed. 

o Have an HVAC company inspect the furnace and make necessary 

repairs. 

Fall Home Maintenance Checklist 

Home maintenance during the fall season is focused on preparing the house for 

winter.  

o Test the sump pump by pouring water down the sump pit until the 

pump turns on. 

o Remove, clean, and store the window screens. 

o If your home has storm windows, install them. 

o Remove window unit air conditioners. If you have central air 

conditioning, winterize it. 

o Contact HVAC professionals for annual maintenance on the furnace. 

o Call in a chimney cleaning service or clean the chimney by yourself. 

o Winterize exterior hose bibs (faucets) by protecting them with foam 

covers. 

o Remove leaves and debris from garden ponds and water features. 

o Reverse ceiling fans so that the vanes rotate in a clockwise direction. 

This will help distribute the warm air that collects near the ceiling. 



III. All the places you're forgetting to clean 

in your entryway — pro tips for those 

easy-to-miss spots 

From front door to shoe rack — check out these places you're forgetting to clean in 

your entryway. When you purchase through links on our site, we may earn an affiliate 

commission. Here’s how it works. 

 

Knowing all the places you're forgetting to clean in your entryway is key to achieving 

great guest first impressions. 

In this article, our cleaning experts reveal the six places you're likely overlooking — 

providing step-by-step instructions to get them gleaming again. 

When it comes to cleaning your home, why not start from the beginning? Make your 

entryway a clean, warm, and inviting place with this easy-to-follow guide.  

From your front door to the shoe rack, our industry pros will reveal 6 commonly-

forgotten entryway spots, with step-by-step guidance to tackle each one. 

1. Front door 



 

Your front door is the gateway to your home, providing that all-important first 

impression, and deserves regular attention to maintain its appearance. 

Hometalk editor Amy Poulton says, "This might sound obvious, but possibly the most 

overlooked part of your entryway is the front door itself! Yet it's the first thing guests 

will see and touch." 

Amy says: "Mix warm water with dish soap or vinegar in a bucket. Dip a sponge (not 

abrasive!), wash the door, and rinse thoroughly. Dry with a microfiber cloth to prevent 

streaks.  

"If you have windows in your front door, use glass cleaner or the same dish soap or 

vinegar mixture. Then, use a squeegee in smooth strokes from top to bottom of the 

windows to remove excess water and prevent streaks. If you don't have a squeegee, 

simply dry the windows thoroughly with your microfiber cloth." 

2. Door handles 



 

Door handles are high-touch areas that can harbor germs and bacteria. Regular 

cleaning is essential to maintain hygiene.  

Amy says, "Door handles are easily forgotten about all over the home, but passing 

on germs is the last way you want to welcome your guests!  

"Your front door handle — and any others in your entryway — are getting touched all 

the time as you come and go but are rarely cleaned, so make sure you add them to 

your weekly cleaning routine.  

3. Door mat 



 

For most of us, it's the first thing we encounter when we enter our home, and it's a 

place specifically designed to get dirty. Yet your entryway doormat is often 

completely overlooked when it comes to your cleaning routine.  

Lina adds, "After scrubbing, rinse the mat with clean water and allow it to dry 

completely before placing it back. This prevents mold growth so it's a vital step."  

Some doormats are machine washable — always check and follow the 

manufacturer's instructions. 

4. Light fixtures 



 

Light fixtures in the entryway can collect dust and cobwebs, diminishing their 

brightness, along with those all-important first impressions. 

Karina Toner, operations manager at Spekless Cleaning, says: "Ceiling or wall-

mounted light fixtures in your entryway can gather dust and dead bugs over time. 

"To clean, start by turning off the power to the light fixture at the circuit breaker to 

ensure safety. Carefully remove the fixture cover or shade then use a soft-bristled 

brush or vacuum attachment to gently remove dust and debris from the fixture. 

"Wipe down the fixture with a damp cloth or sponge and mild dish soap. Dry the 

fixture thoroughly before reattaching the cover or shade. Turn the power back on and 

you're good to go." 

5. Baseboards 

Baseboards are often overlooked but love to accumulate dust and dirt, making your 

entryway look neglected.  

Karina says, "Baseboards are often overlooked because they're low down and out of 

sight for the most part. However, they can accumulate dust, pet hair, and grime over 

time. 



"To clean them, begin by vacuuming or sweeping the baseboards to remove loose 

debris. Next, mix a solution of warm water and mild dish soap in a bucket. Dampen a 

microfiber cloth or sponge in the soapy water and wring out excess moisture. Wipe 

down the baseboards thoroughly, paying attention to any stubborn spots and in 

corners.  

"Rinse the cloth or sponge frequently and change the water if it gets too dirty. Once 

cleaned, dry the baseboards with a clean towel or leave a fan on to air dry." 

IV. Things people with tidy gardens always 

do – for an elegant, serene outdoor 

space 

 

Discovering how to maintain a tidy garden can be hugely rewarding. After all, there is 

nothing restful or inviting about gazing upon a cluttered, ill-designed or weed-choked 

backyard. 

Adopting some simple design rules as well as practical tips will not just save you 

valuable time and effort, but will result in a plot to be proud of. From pro designer 

tricks for visually sharpening border edges and organising plant-filled beds, to 

keeping on top of pruning, your backyard ideas will be nipped into shape in no time. 

1. Plan in smart storage and think vertically 



 

Decluttering your stash of outdoor paraphernalia is the perfect starting point for a 

neat and tidy garden. Eliminating any broken, damaged or tired tools, play 

equipment and accessories is not just cathartic but practical too as it will provide a 

clearer idea of what needs to be stored away and how much space is required. Be 

sure to conduct a regular audit – late fall, early winter is the perfect time as we are 

outside less – and be realistic what can be kept, especially if outdoor space is 

limited. 

Clever backyard storage ideas are key to maintaining a tidy garden. Essentials – 

such as mower, tools, cushions, sacks of compost and BBQ kit – all need their place, 

so any time spent squeezing in new sheds, garden stores, cubby holes and shelving 

is a positive step. 

2. Sharpen up lawn and border edges 



 

If key elements of your backyard look crisp and on point, then the rest of the space 

will benefit too. In any modern or contemporary garden design the points where 

different surfaces meet will always draw the eye, so it makes sense to ensure they 

are looking their best. Messy or untidy edges are certainly things that will make a 

yard look cheap. 

Metal edging ideas that use strips are a true design favourite, easy to install they can 

support and retain raised areas of gravel, soil or lawn while adding a neat finish. 

3. Finesse the lawn 



 

Any area of lawn will always draw attention, so make sure it’s in top condition. In 

fact, many garden designers will go as far as removing the lawn altogether if they 

feel it will struggle to thrive. Consider grass alternatives such as clover if you suspect 

your grass is underperforming or if you just fancy an easier outdoor life. 

Clearing any debris from an area of lawn is an easy spruce up. Powerful leaf blowers 

including this electric cordless leaf blower from Amazon.com are essential for large 

grassy spaces. 

4. Screen everyday essentials 



 

Every functioning home has it’s less-than-lovely exterior features such garbage bins, 

heat pumps, air conditioning units and pool side generators. Crucial to the efficient 

running of our homes, they are not the most aesthetic garden features and can make 

outdoor spaces feel cluttered and unkempt. The simple answer is to screen them off, 

particularly if they in full view from inside the house or next to an alfresco dining or 

entertaining area. 

Growing a hedge is a great way to screen off an undesirable view while also 

supporting nature. Swapping an eyesore for a lush and leafy barrier is a really smart 

design move, particularly if you opt for an evergreen shrub such as yew or privet, or 

hero such as beech that hangs on to its leaves pretty much all year round. There are 

also plenty of flowering hedges worth considering too. Planting a row of a single 

plant species will result in an even and dense backdrop, that can be clipped neatly 

into shape, but a mix of native species will provide seasonal color and a wider 

resource for garden birds and mammals. A good healthy hedge will need 

careful planting preparation and regular pruning, it will also take up more space than 

a fence or screen, so not always suited to smaller yards. 

5. Choose the right compact and groundcover plants 



 

Choosing the right plants for your yard not only depends on the climate, soil 

conditions, aspect etc but also your design preference and the amount of 

maintenance you wish to do. 'First, look for plant cultivars with compact growth habit 

- these will have been bred to constrain untidy growth like long leggy stems or 

variable height and width,' says perennial and bulb expert Megan Foster. 

'Second, consider edging plantings with groundcovers to give your beds a more 

finished look. Groundcovers can fill in the blank expanses between young perennials 

and shrubs that are commonly covered with mulch, all while adding a low growing 

layer of attractive foliage and sometimes flowers as well. 

'Much like a great outfit has perfect accessories, groundcovers can really pull a look 

together and make it feel more ordered and complete in a garden setting.' 

V. What Is The Best Way To Prevent A 

Pest Infestation? 

We earn a commission from partner links on Forbes Home. Commissions do not 

affect our editors' opinions or evaluations. 



 

Your house feels like a home to you. But it’s understandable if you don’t want it to be 

an oasis for pests, too. Whether you want to put measures in place to help with 

preventative pest control, or you are tackling an existing pest infestation in your 

home, doing your research can save you time, money and energy. 

Regularly Dispose of Trash 

Your trash can feels like an all-you-can-eat buffet to pests, so take the extra effort to 

remove trash from inside your house at the end of every day. If you have a weekly 

trash service, keep the large trash can outside or in the garage to minimize the 

chance of pests crossing the threshold into your living space. 

Patch Exterior Holes 

Pest infestations only happen when pests have a way to get into the home. Some 

potential pest entryways will be obvious to modify—like using screens in windows 

and keeping the exterior doors shut. To be proactive with pest control, perform 

regular interior and exterior inspections of your home to check for cracks or holes. 

Pay close attention to the foundation, loose siding, roof and utility lines. Patch or fill 

any openings when you discover them. Not only will this keep pests out, but it can 

also stop the openings from getting worse. 

Store Food in Secure Containers 

If it seems like pests have superpowers for tracking down food sources, that’s 

because they do. Ants, for example, have about five times as many odor receptors 

as other insects, according to Terminix—which helps them smell that leftover apple 

pie sitting out on the counter from quite a distance. For that reason, you can prevent 

pests from coming into the home by using smell-blocking, securely sealed containers 



for your food. That goes for items left out on your counter as well as anything in your 

pantry. 

Deep Clean the Home 

If you’re thinking about preventing pests, now is a perfect time to put a deep clean on 

your calendar. By wiping, mopping or vacuuming down every corner of the house, 

you are more likely to banish the source of something that could tempt pests to come 

into the house. Beyond cleaning up crumbs, deep cleaning the house will also give 

you the chance to discover and eliminate could-be breeding grounds for pests. For 

example, small flies thrive (and multiply) in neglected drains, but you can put an end 

to this by using drain cleaner. 

 

Reexamine Your Landscaping 

Although pests are a more noticeable nuisance inside the house, it’s not great to 

have them hanging around the exterior either. Take a walk around your yard while 

keeping an eye on what might be inviting pests to make themselves at home: 

woodpiles should be kept away from your exterior walls, gutters should be cleaned 

out regularly, grass should be trimmed down and so on. Pest can do a good bit of 

damage to your home even from the outside, so you’ll want to monitor any changes 

to the foundation, siding or roofing that could potentially have a pest to blame. 

Sanitize Soft Surfaces, Too 



When you are cleaning inside your house, go beyond wiping down the counters and 

floors. Beds, couches, rugs and more can all create safe havens for bedbugs and 

fleas. Anything that can fit inside the washing machine should get a regular sanitizing 

rinse. As for your mattress and cushions, start by thoroughly vacuuming them down 

and then using a disinfecting spray. 

Safety Considerations for Pest Infestations 

Pests have earned their name: More than unwelcome visitors, they can also bring 

dangerous germs, disease and health risks into your home. That’s why the best thing 

you can do is prevent pests before they ever arrive. The next best thing is to 

immediately address pest infestations before serious health or even structural 

damage is done to your home. 

 Starting by using baits rather than pesticides sprayed over a larger area 

 Using ready to use pesticides when possible 

 Only using fogging pesticide devices when absolutely necessary 

 Never using exterior pesticides inside the home 

 Storing pesticides in their original containers 

 Safely storing and properly disposing of pesticides 

Pest Removal Services Near Me 

Rid your home of pests, termites, cockroaches, bed bugs & more. Find pest control 

experts you can trust. Compare ratings & reviews on participating partner sites. 

VI. How to Deep-Clean Every Room in Your 

House 

A deep cleaning doesn't have to be an overwhelming, impossible task. Use these 

tips to tackle each room quickly and effectively. 

How to Deep Clean Your House 

As you go through each room in your home, begin with these deep cleaning tips to 

streamline the process. 

1. Declutter Before Deep Cleaning 

Find a new place for (or better yet, get rid of) any visible clutter that does not belong 

in the room. Save the stuff behind closed doors for another day to help simplify 

your deep cleaning checklist. Clearing clutter makes deep cleaning easier and 

seeing those tidy surfaces can help boost your motivation to keep going. 



2. Start High, Go Low 

Tackle large, hard-to-reach surfaces in this order: ceiling, ceiling trim, ceiling light 

fixtures (including bulbs), walls, the rest of the trim, and baseboards. The best tools 

for these surfaces are clean microfiber mops, dusters with a telescoping handles, or 

sanitizing cleaning wipes. Bonus: These tools are typically thin enough to get behind 

the sofa without moving it. Above eye-level, a spritz of water is all you need on the 

mop. Surfaces closer to the floor tend to build up dirt and dust, so use warm water 

mixed with a drop of dish soap. In bathrooms, add a splash of white vinegar to the 

mixture to stop mold and mildew. For spots where using a mop is awkward or 

inconvenient, use a microfiber cleaning cloth. Rinse often and wring thoroughly. 

3. Deep Clean Windows 

Cleaning windows is fairly simple, and the payoff is huge. First, vacuum the sills and 

tracks. Then spritz the window with glass cleaner from top to bottom. Let the cleaner 

do its thing for a minute, then squeegee it off. If you wipe in one direction on the 

inside and another on the outside windows, it will be easier to see and fix streaks. 

Room-by-Room Deep Cleaning House Checklist 

Follow these steps to deep clean every room in your home. 

How to Deep Clean Your Bedroom 

 

1. Launder Bedding. Wash the pillows, shams, duvet cover, bed skirt, and 

even down-filled items. Give them an extra spin cycle to make drying faster, 

and dry down pillows on low with clean tennis balls to prevent clumping. The 



best way to dry synthetic pillows is by air-drying them outdoors. For bulky 

comforters, hit the laundromat and use one of the extra-large front-loaders. 

2. Freshen Mattress. While your bed is disassembled, clean your mattress. 

Sprinkle baking soda on the mattress, let it sit for an hour, then vacuum it up 

using the hose attachment. To extend the life of your mattress, flip or rotate 

the mattress per the manufacturer's advice and repeat the process. 

How to Deep Clean the Kitchen 

1. Polish Cabinets. Wipe the exposed tops first, then cut newspaper or shelf 

liners to fit inside. The lining collects the dust, so next time all you'll have to do 

is replace the paper. Next, wipe the cabinet doors front and back with wood 

cleaner (for painted or laminate surfaces, use warm water with a squirt of dish 

soap). You can also try the tube sock trick here: Put one on each hand, spritz 

with cleaner, and wipe in circular motions. 

How to Deep Clean the Bathroom 

1. Wash Shower Curtain. Check the label first, but most shower curtains can be 

washed with the gentle cycle on cold. Set the dryer on low and remove and 

rehang the curtain before it's completely dry. Either wash the plastic shower 

liner on cold and hang it to dry, or purchase a new one. 

2. Make Shower Doors Sparkle. To get rid of water spots and soap scum, heat 

distilled white vinegar and wipe it on the doors, reapplying to keep them wet 

for 30 minutes. Then scrub with baking soda sprinkled on a non-scratch pad. 

To keep the shower cleaner longer, add a squeegee and switch to glycerin 

soap. Animal fat and talc in regular soap leave that icky residue. 

3. Declutter Vanity and Cabinets. Bring order to the chaos under the sink. Pull 

everything out, toss what doesn't belong there, wipe down what does, and 

reload it by category. Repeat for your medicine cabinet or any additional 

cabinetry. 

How to Deep Clean the Living Room and Family Room 

1. Freshen Furniture. Remove cushions and vacuum every upholstered 

surface, including the backs, with the brush attachment. 

2. Dust Frames. Take all framed artwork and photos down and dust them front 

and back using a damp microfiber cloth. Be careful not to spray anything 

directly on the glass. It could seep into the corners of the frame and potentially 

ruin the picture and mat. 

3. Dust Under Electronics. You don't need to unhook and move everything to 

clean around your electronics. Just use an ultra-thin dusting wand and run it 

under the components. 



VII. How to Find Trustworthy Cleaners In 

Your Area? 

A clean home or office is more than just about appearance; it is also about comfort, 

hygiene, and peace of mind. Whether you’re moving out or simply want a clean living 

area, hiring professional cleaners can save you time and effort. But, with so many 

options accessible, how can you select the best cleaning service? 

The right cleaner should be punctual, professional, and thorough. This blog 

represents effective ways to find trustworthy cleaners in your area. Rather than 

depending on random listings, a more planned approach will help you identify a 

service provider that actually suits your requirements. If you’re moving out or 

preparing for professional end of lease cleaning Canberra can help guarantee your 

rental property meets the necessary standards, boosting your chances of receiving 

the deposit back. 

 

1. Check Online Reviews and Ratings 

In today’s digital world, customer reviews are one of the best ways to assess the 

credibility of a cleaning service. Sites such as Google Reviews, Yelp, and Facebook 

provide first-hand experiences of individuals who have employed the service. Look 

for cleaners who are professional, punctual, and committed to their work, and who 

have consistently earned great reviews and thorough references. 



Avoid services with many unfavourable customer ratings or no web presence at all. 

Although some negative feedback is common but numerous complaints about 

missing bookings, hidden charges, or inadequate cleaning is not good. If you’re 

considering end of lease cleaning Canberra, browsing customer reviews on end of 

lease cleaning websites will help you choose a cleaning provider that will deliver the 

best results. 

2. Ask for Recommendations from Friends and Family 

Personal recommendations are a powerful way to find reliable cleaners, but consider 

asking for specific details about the service. Enquire about the company’s attention 

to detail, professionalism, and how they handle bond cleaning. When friends, family, 

or neighbours provide this level of insight, it can help you choose a trusted cleaner 

and increase the likelihood of getting your full bond back. 

If you’re relocating to a new city, consult your real estate agent or landlord for their 

suggestions. They often provide a list of approved cleaning companies that fulfil the 

local rental standards and your landlord’s expectations, ensuring you get your entire 

bond returned. Reliable sources are more inclined to recommend professional 

cleaners who always deliver great results. 

3. Verify Licensing, Insurance, and Certifications 

When looking for a reliable company, make sure that they have the necessary 

licenses, insurance, and certificates to ensure its legality. Licencing is for you to 

make sure that the company is in accordance with industry regulation, while 

insurance protects you against property damage or accidents during cleaning. 

Before hiring a cleaner, ask for: 

 Business registration and licensing 

 Public liability insurance 

 Police checks for staff 

 Certifications from recognised cleaning associations 

These proofs ensure that you are hiring well-trained and dependable cleaners and 

would help you in avoiding scams. This additional layer provides more security. 

4. Assess Their Communication and Customer Service 

A good cleaning company should be responsive, clear, and professional in their 

communication. During the entire cleaning process, from the enquiry to completion of 

task, the cleaners ability to respond to your queries, provide clear information, and 

solve problems reflects their trustworthiness. A good company will freely 

communicate its charges, services offered, and policies, to avoid mishaps later. 



 

Note how attentive they are to calls or texts, how well they describe their services, 

and how accommodating they are to special requests. Excellent customer service 

ensures that scheduling goes smoothly, issues are resolved professionally, and the 

experience is hassle-free. Choosing a cleaner with great communication skills can 

help you save time, reduce stress, and ensure a more efficient cleaning process. 

5. Request a Quote and Understand the Pricing 

Cleaning prices offered are different depending on the size of the house, amount of 

cleaning to be done, and extra services like carpet or upholstery cleaning. Always 

request a detailed price chart in advance to avoid an unexpected bill later. 

A trustworthy cleaner should give a true cost breakdown. Be cautious of services that 

charge very low – they are more apt to give a poor job or charge more for extra fees 



down the road. Rather, compare different estimates and choose a service that 

balances budget and quality. 

6. Evaluate their Cleaning Methods and Equipments 

All cleaning companies do not employ the same method or cleaning agents. If you 

have pets, allergies, or prefer green solutions, it is important to verify if the company 

has green cleaning services available. Some companies specialise in using non-

toxic, biodegradable products that are safer for families and the environment. 

Also, knowing their method of deep cleaning, dealing with tough stains, and 

preserving sensitive surfaces is important. Professional cleaners must also employ 

top-quality equipment that increases the efficiency and provides a deeper clean. 

Before finalising your decision, ask them about their process, how they handle 

specific cleaning issues, and if their process matches your vision. A good cleaning 

company will be transparent about their process and ready to accommodate your 

needs. 

Getting a reliable cleaner is not necessary to be a problem if you do things in the 

right way. If you are looking for deep clean or routine maintenance, researching and 

checking out a service first can spare you the hassle, money and time. Being in a 

clean home is not a luxury – it is a need, and selecting the correct cleaner means 

you will achieve the best outcome. 

CONCLUSION 

A well-maintained home not only preserves its market value but also creates a 

healthier and more enjoyable living environment. By following this guide, first-time 

home buyers can avoid common pitfalls, stay organized, and develop habits that 

keep their property in excellent condition for years to come. 
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